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A. Professional Statement

As a member of the Patient Reported Outcomes Measurement Information System (PROMIS) Statistical
Coordinating Center, | will provide consultation and psychometric support to users of the existing items and
developers of new patient-reported outcome instruments. My background in patient-reported outcomes, survey
methods, and patient-centered care makes me an ideal fit for this project. | have published 462 peer-reviewed
articles, 13 reviews of the literature and 37 book chapters. For the last 17 years | have held the position

of professor of medicine in the Department of Medicine at UCLA. | worked full-time as a behavioral scientist in
the RAND Health program from 1984 until 1997 and | have been a RAND consultant since starting at UCLA in
1997. | am the principal investigator for the ARHQ-funded CAHPS study (U18 HS016980) and principal
investigator for a subcontract to UCLA from the NIH Patient Reported Outcomes Measurement Information
System (PROMIS) project. | am also the head of the measurement core for the UCLA/Drew Research Center
for Minority Aging Research (RCMAR), a research and mentoring program intended to reduce health
disparities for older African American and Latinos by training and mentorship of minority faculty.

B. Positions and Honors

1984—1985 Consultant, Behavioral Sciences Department, RAND, Santa Monica, CA
1985—1991 Associate Behavioral Scientist, RAND, Santa Monica, CA

1992—Present  Senior Health Policy Analyst, Social Policy Department, RAND, Santa Monica, CA
1993—1997 Adjunct Associate Professor, UCLA Department of Medicine, Los Angeles, CA
1997—Present  Professor, UCLA Department of Medicine, Los Angeles, CA

2000—Present  Professor, UCLA Division of Health Services Research
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E. Research Support

Ongoing Research Support

CAHPS IV (RAND) 09/01/12 — 08/30/17

Agency for Healthcare Research and Quality

To conduct a 5-year project of research designed to further develop CAHPS surveys, evaluate quality
improvement intervention with CAHPS surveys in patient-centered medical homes and accountable care
organizations, and advance knowledge about effective reporting of CAHPS and other quality of care
information to consumers, purchasers, and providers of health care.

Role: PI

CAHPS (RAND) 07/01/12-01/09/14
CMS

Emergency Room Patient Experience of Care Survey

Goals: To develop a CAHPS emergency room survey.

Role: UCLA Subcontract Pl

99201200417 / Hays 09/30/11 -09/29/14

DHHS/CMMS

National Implementation of Medicare Advantage and Prescription Drug Plan CAHPS

To provide input on psychometric analyses in general and conduct analyses of Medicare beneficiaries’
experiences with health care, focusing on racial and ethnic disparities for reports and ratings on the Consumer
Assessment of Healthcare Providers and Systems (CAHPS®) survey.

Role: Psychometric Core Director (Pl of subcontract)

P30 AG021684 / Mangione 07/01/12-06/30/17

NIH

The Center for Health Improvement of Minority Elderly (CHIME)

The purpose of this study is to create a program that will ultimately contribute to the reduction in health
disparities for African American and Latino elders by training and mentorship of minority faculty who will
advance their careers by conducting research on minority elders

Completed Research Support

U01AR057936 / Khanna 09/30/09 - 07/31/13

NIH

Development and Initial Validation of PROMIS Gl Distress Scale

To develop patient-reported outcome measures to assess gastrointestinal distress as
part of the Patient-Reported Outcomes Information System (PROMIS)-II NIH Roadmap
Initiative

U54AR057951 / Cella 09/30/09 -07/31/13

NIH

Patient-Reported Outcomes Measurement Information System Statistical Center

To provide psychometric and statistical support to investigators developing and evaluating

patient-reported outcome measures using item response theory methods and computer-adaptive

testing

9920120024 / Hays 09/30/11 -09/29/12

DHHS/CMMS

CAHPS Survey for the Medicare Shared Savings Program & Other Physician Quality Programs.

To develop and test a patient experience of care survey instrument(s) and allowable protocols that could be
used for the Shared Savings Program, Innovation Center programs, and other physician quality programs..
Role: Psychometric Core Director (Pl of subcontract)

U18 HS016980 / Hays (PI) 08/01/07 — 07/31/12




CAHPS 1l

Agency for Healthcare Research and Quality

To conduct a 5-year project of research designed to advance knowledge about effective reporting of health
plan and physician performance for consumers, purchasers, children with special health care needs, and other
audiences.

NIH/2P20MD000182-06 / Norris 9/30/02-5/31/12

NIH

UCLA/DREW Project Export

To promote the Jr. Faculty academic careers that will focus on improving the health of Latinos and/or African-
Americans and reducing disparities in health and health care.

EH06-201-S8/ Pl Reuben 09/30/06 -3/31/12
Northshore University Healthsystem Research Inst
NIH Toolbox for Assessment of Neurological and behavioral Function

AGO28748 / Reuben 07/01/06 - 06/30/11

NIH/NIA

UCLA Older Americans Independence Center

To provide psychometric support for the NIH Toolbox measures as well as develop and evaluate
measures of vision-targeted health-related quality of life




