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Health-Related	Behavior		

Posi%ve	and	Nega%ve		
–  Alcohol	use	
–  Drug	use	
–  Smoking	
–  Exercise		
–  MedicaFon	adherence	
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PROs	

Pa%ent-Reported	Outcomes	
•  PaFent	evaluaFons	of	care	
•  Health-related	quality	of	life	
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Thank	you	
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Behavior	

•  Hays,	R.	D.,	Smith,	A.	W.,	Reeve,	B.	B.,	
Spritzer,	K.	L.,	Marcus,	S.	E.,	&	Clauser,	S.	B.		
(2008).	CigareWe	smoking	and	health-related	
quality	of	life	in	Medicare	beneficiaries.		
Health	Care	Financing	Review,	29	(4),	57-68.	
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Consumer	Assessment	of	Healthcare	
Providers	and	Systems	(CAHPS®)	

	
•  Dyer,	N.,	Sorra,	J.	S.,	Smith,	S.	A.,	Cleary,	P.D.,	&	
Hays,	R.	D.		(in	press).		Psychometric	properFes	
of	the	Consumer	Assessment	of	Healthcare	
Providers	and	Systems	(CAHPS®)	clinician	and	
group	adult	visit	survey.		Medical	Care.	

•  Chen,	A.	Y.,	EllioW,	M.N.,	Spritzer,	K.	L.,	Brown,	J.,	
Skootsky,	S.	A.,	&	Hays,	R.	D.		(in	press).		
Differences	in	CAHPS	reports	and	raFngs	of	
health	care	provided	to	adults	and	children.		
Medical	Care.	
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PaFent-Reported	Outcomes	InformaFon		
Measurement	System	(PROMIS®)	
	
•  Khanna,	D.,	Krishnan,	E.,	Morgan	DeWiW,	E.,	Khanna,	P.	
P.,	Spiegel,	B.,	&	Hays,	R.	D.	(2011).		The	future	of	
measuring	paFent	reported	outcomes	in	
rheumatology.		ArthriFs	Care	and	Research,	63,	
S486-490.	

•  Carle,	A.	C.,	Cella,	D.,	Cai,	L,	Choi,	S.	W.,	Crane,	P.	K.,	
CurFs,	S.	M.,	Gruhl,	J.,	Lai,	J.,	Mukherjee,	S.,	Reise,	S.,	
Teresi,	J.,	Thissen,	D.,	Wu,	E.	J.,	&	Hays,	R.	D.		(2011).	
Advancing	PROMIS’s	methodology:	Results	of	the	third	
PaFent-Reported	Outcomes	Measurement	InformaFon	
System	(PROMIS®)	Psychometric	Summit.	Expert	
Reviews	of	Pharmacoeconomic	and	Outcomes	
Research,	11	(16),	677-684.	
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Current	PosiFons	

•  UCLA	Department	of	Medicine	
•  UCLA	Department	of	Health	Services		
•  RAND,	Senior	Social	Policy	Analyst		
•  Pardee	RAND	Graduate	School	Faculty	
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Teaching		

•  HS214:	Measurement	of	EffecFveness	and	
Outcomes	in	Health	Care		

•  HS216:	Making	the	Business	Case	for	Quality	
•  HS249	F:	Quality	of	Care			
•  HS	265:	Challenges	in	Clinical	Health	Services	
Research		
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Editorial	Service	

•  Journal	of	General	Internal	Medicine,	Special	
methodology	panel,	2011-present	

•  Quality	of	Life	Research		
– Editor-in-Chief,	2005-2009	
– Associate	Editor,	1991-2001		

•  Clinical	TherapeuFcs,	Editorial	advisory	board,	
2002-2009	

•  Medical	Care	,	Deputy	editor,	1997-2002	
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