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Background 

•  Social	psychologist	
•  Affilia8ons	

– UCLA	Department	of	Medicine	
– UCLA	Department	of	Health	Services		
– RAND,	Adjunct	Researcher		

•  Teaching	
– HPM	214:	Measurement	of	Effec8veness	and	
Outcomes	in	Health	Care		

– HPM	216:	Making	the	Business	Case	for	Quality	
– M218:	Ques8onnaire	Design	and	Administra8on	 2	



Patient-Reported Outcomes 

•  Pa8ent	experiences	with	
care	

•  Health-related	quality	of	life	
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Health-Related Behavior  

Posi%ve			
–  Exercise		
–  Medica8on	adherence	

Nega%ve		
–  Alcohol	use	
–  Drug	use	
–  Smoking	
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Health-Related Behavior  
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Thank	you	
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