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Hays, Brown, Brown, Spritzer & Crall (2006) 

4036 surveys completed 
by parents of children 
enrolled in State 
Children’s Health 
Insurance Program 
(SCHIP) in California 

45% English, 46% 
Spanish, 3% Chinese, 
5% Vietnamese or 
Korean 

63% Hispanic, 20% non-
Hispanic white, 12% 
Asian, 2% black, 3% 
other 



Getting needed care (4 items) 

5.  Since your child joined his/her dental plan, how much of a 
problem, if any, was it to find a dental office or clinic for your 
child you are happy with? 

12.  In the last 12 months, how much of a problem, if any was it to 
get a referral to a dental specialist that your child needed to 
see? 

25.  In the last 12 months, how much of a problem, if any, was it to 
get dental care for your child that you or a dentist believed 
necessary? 

26.  In the last 12 months, how much of a problem, if any, were 
delays in your child’s dental care while you waited for approval 
from your child’s dental plan? 



Getting care quickly (5 items) 
16.  In the last 12 months, when you called during regular office hours, 

how often did you get the help or advice you needed for your child? 

18.   In the last 12 months, how often did your child get an appointment to 
fill or treat a cavity as soon as you wanted? 

20.  In the last 12 months, how often did your child get an appointment for 
regular or routine dental care as soon as you wanted? 

22.  In the last 12 months, when your child needed care right away for a 
mouth pain or a dental problem how often did your child get care as 
soon as you wanted? 

27.   In the last 12 months, how often did your child wait in the dentist’s 
office or clinic more than 15 minutes past the appointment time to see 
the person your child went to see? 

 



Dental plan customer service (3 items) 

47. In the last 12 months, how much of a problem, if 
any, was it to find or understand information in the 
written materials? 

49. In the last 12 months, how much of a problem, if 
any, was it to get the help you needed when you 
called your child’s dental plan’s customer 
service? 

51. In the last 12 months, how much of problem, if any, 
did you have with paperwork for your child’s 
dental plan? 



Dental office staff (2 items) 

28. In the last 12 months, how often did office 
staff at your child’s dentist’s office or 
dental clinic treat you and your child with 
courtesy and respect? 

29. In the last 12 months, how often were office 
staff at your child’s dentist’s office or 
dental clinic as helpful as you thought they 
should be? 



Communication with providers (10 items) 

30.  In the last 12 months, how often did your child’s dentists or other 
dental providers listen carefully to you? 

31.  In the last 12 months, how often did you have a hard time speaking 
with or understanding your child’s dentists or other dental providers 
because you spoke different languages? 

32.  In the last 12 months, how often did your child’s dentists or other 
dental providers explain things in a way you could understand? 

33.  In the last 12 months, how often did your child’s dentists or other 
dental providers show respect for what you had to say? 

35.   In the last 12 months, how often were you in the room with your child 
while the dentist examined his/her teeth, or gave treatment (like filling 
a cavity)? 

 



Communication with providers, cont. (10 items) 

37.  In the past 12 months, how often did your child have a hard time 
speaking with or understanding his/her dentists or other dental 
providers because they spoke different languages? 

38.  In the last 12 months, how often did dentists or other dental providers 
explain things in a way your child could understand? 

39.  In the last 12 months, how often did dentists or other dental providers 
spend enough time with your child? 

32b.  In the last 12 months, when you needed an interpreter to help you 
speak with your child’s dentist or dental provider, how often did you 
get one? 

32d. In the last 12 months, when your child needed an interpreter to help 
him/her speak with a dentist or other dental provider, how often did 
he/she get one? 

 

















Questions? 


